Mobility Cart Limited Warranty

Seller warrants the Product to be free from defects in materials and workmanship for a period of
1 year (the "Warranty Period") from the date of purchase by the Customer (the "Purchase Date").
This Warranty covers only the Product itself and does not extend to any accessories or other
items used with the Product.

What is Not Covered:
This Warranty does not cover:

o Defects caused by normal wear and tear or cosmetic damage.

o Defects caused by accident, abuse, neglect, misuse, improper installation, operation, or
maintenance.

o Defects caused by modification or alteration of the Product without Seller's written
permission.

o Defects caused by use of the Product with unauthorized parts or accessories.

o Defects caused by any act of God, including but not limited to, lightning, floods,
earthquakes, or other external causes.

Customer Remedies:

If the Product is found to be defective during the Warranty Period, Seller will, at its sole option,
either:

e Repair the Product using new or refurbished parts.
e Replace the Product with a new or refurbished product of equivalent value.
o Refund the purchase price of the Product.

Obtaining Warranty Service:
To obtain warranty service, Customer must contact Seller's customer service department at 800-

426-6844 or enterprise@mtigs.com. Customer will be required to provide proof of purchase,
serial number, and a description of the defect.

Disclaimer of Warranties:

THIS WARRANTY IS THE SOLE WARRANTY PROVIDED BY SELLER AND
SUPERSEDES ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Limitation of Liability:

SELLER SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, OR
SPECIAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THE USE,
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PERFORMANCE, OR NON-PERFORMANCE OF THE PRODUCT, EVEN IF SELLER HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.



