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Installing The MTI Pin Unlock App

If necessary, temporarily unplug the 
scanner to free up a USB-A port

Insert provided USB stick into an 
available USB-A port

Open the USB Drive Folder and drag 
and drop the provided ZIP file to a 
suitable location on the tablet. Unzip 
the file.

The MTI Pin Unlock App is this icon

Pin the Pin Unlock icon to the Start Menu 
and/or the Task Bar
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MTI Pin Unlock App

• Default Pin Code is 97124
• Default Admin Pin is 0000

• To undock the tablet, type 97124, then 
press Unlock

• If a proper PIN is entered, a green 
indicator will appear in the App and 
the RapidDoc VESA mount will open 
the latches with a clear clicking sound

Settings 
button used 

to enter 
Admin Mode

Type a PIN, 
then press 

Unlock

Press Clear 
to start over
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MTI Pin Unlock App – Adding Users

Click on the “Settings” button in the 
top right corner to enter Admin Mode

Type “0000” then press Unlock

In Admin Mode, enter Names and New Pins as 
desired. Delete old users in this screen too. Hit 

“Done” button in top right corner when complete.
PIN numbers are stored locally on tablet.
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Undocking the Tablet with the PinUnlock App

Type a stored PIN number or the default PIN and 
push the Unlock button.

If the PIN is accepted, Green dots will be shown
If the PIN is not accepted Red dots will be shown

You should hear a “click” from the RapidDoc Mount 
as the latches disengage. The latches will stay open 

for 5 seconds, then re-close automatically

Even though the tablet is 
unlatched, magnets prevent it 

from falling. To remove the tablet, 
simply “peel” the tablet from left 

to right or right to left to break the 
magnetic force

To redock, simply align the tablet 
mount with the RapidDoc Mount. It 

will magnetically guide into place and 
the latches will capture the tablet 

automatically

Peel Right to Left
To Release Tablet
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