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WELCOME PAGE ADMIN ONLY 
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On first-time startup you will be greeted by the Welcome Page1.

Click on "Set Up Admin Account" to begin the MAP Setup2.

FIRST TIME SETUP - ADMIN CREATION ADMIN ONLY 
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During first time startup you are required to create an administrator account before
using your Managed Access Pro (MAP) system.  Fill in all the information and click
submit to continue setup. 

Full Name: Administrators Name

Username: Desired username for the administrator's account

Password: Your desired password and confirmation

Pin: Required to login using your RFID card. 

NEW ADMINSTATOR ACCOUNT ADMIN ONLY 



HOME
PAGE



Navigating the System: A Guide to the Different Pages and Their Functions

Here is a breakdown of the various pages and their corresponding functions:

Alerts: Check for any current issues listed in a table (e.g. Alarms, Low Batteries, etc.).
Users: Access the user management page to add, delete, edit, or promote users.
Keys: Manage your keys here. Add, delete, assign, and re-assign keys as needed.
Security Groups: Create, delete, or edit security groups as required.
Locks: Rename or assign security groups, and modify lock names.
Repeaters: Access the repeater management page to rename or assign security groups and repeaters/metrics.
Reports: View the Historical Reports page to review the past 30 days of events for your store.
Settings: Adjust your store settings, including address, time zone, and key expiration.

MTI MAP® 
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MAP HOMEPAGE
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MAP SETTINGS SETUP

Filling out your store location information on the settings page
When you're on the settings page, make sure to include the following information about your store's
location:

Organization Name: This refers to the name of your store's organization.
Location Name: This is where you should enter your store name.
Address: Be sure to provide your store's address.
Automatic Key Expiration (in hours): You can set the duration of how long key cards will remain
active.
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Logout Timer

After a few minutes MAP will automatically log out an Admin user if there is no activity. 
A 120 second timer will appear on the screen. Tapping anywhere on the screen will reset this. 



USER
MANAGEMENT



To begin creating new users, simply navigate
to the "Users" tab.
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HOW TO CREATE USER ACCOUNTS

Up next, you will be redirected to the "Create
Account" page.

To create a new user, kindly fill in the required
text fields and click on the 'Submit' button.

Once on the users page you will click on the
blue Plus sign "+" to create a new user

MTI MAP® 
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EDITING AND DELETING ACCOUNTS

Additionally an administrator can promote any
user to an admin by clicking the checkbox
above the username. Example below

You can use the search function on the Users
page to filter down to individual accounts

To delete a user,  click on the red trash can
icon.  A pop-up confirmation will be presented.
Click OK to confirm. 

To edit Users you can click on a user name and
you'll be taken to the edit page. Here you can
edit either the user name or PIN of the user.

1

MTI MAP® 
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USER ACCOUNTS - EXPLAINED

Manager - Admin level account which has full access to MAP and can view/edit all tabs 
Shift Leader - Has full view as admin account but can only create temp users
(Associate/Technicians).
Employee - Non-Admin account that can activate or deactivate their personal keycard for
everday use.
Associate - A temporary account which will be auto-removed after 8 hours. Has the same
permissions as an Employee account.
Technician - A temporary account which will be auto-removed after 8 hours. Can manage
devices (add/edit/delete). Cannot manage users. 
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KEYS PAGE

Logout button1.
Search Field2.
Serial Number of Keycard3.
Full Name of the User or Unassigned4.
Key Creation Date5.

Here you will find a table that details the status of currently added keys to your MTI MAP system. 
You can delete, deactivate, reassign, and add new keys from this page. 

Under the "Active" column you can also see which RFID Keys are currently active in your system.

Please note that backup keys are always active and unassigned keys can only be activated when
they are assigned to a user. 

 

  6. Status of Key 
  7. Activate/Deactivate button
  8. Reassign button
  9. Add New Key
  10. Delete Key Function
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4After the RFID key is scanned you will
see the serial number in the text field.
You can compare it to the number on
the back of the card for accuracy. Click
Next step to continue. 

Press the blue plus icon to begin the process for
adding new keys to the MTI MAP system

Select the desired key type (user or backup).
Then select the user you would like to assign the
key to. You can also choose to not assign a key
and select "Unassigned". Only one key is
allowed to be assigned per user at a time. 

On the "Add New Key" page you will see
instructions for adding new keys. Follow
instructions by swiping the physical user key on
the RFID reader.

ADDING AND ASSIGNING KEYS
1

MTI MAP® 
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REASSIGNING & DELETING KEYS

To delete a key from the keys page you
can click on the red trashcan icon at
the end of the row.

On the Keys page you can click on reassign to
either un-assign a key from a user or reassign a
key to a user that does not have a key
currently.

After you click on the red trashcan icon you
will get a pop-up confirmation. To confirm
press OK.  The key will be removed but can
be added to the system at a later time. 

If you select Reassign you will be taken to the
"Assign Key" page where you can use the drop
down to pick a user.

MTI MAP® 
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As an Admin, you have the capability to activate or deactivate keycards for users by using

the activate/de-activate button in the actions column while logged in.
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Activating / Deactivating Keycard ADMIN ONLY 



If your card is activated you can click on the
deactivate button and the status will update
to a red x to show the card is inactive.
Remember to click Back to Login when done. 
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ACTIVATING/DEACTIVATING KEYCARDS - USER

The user will be taken to the manage key
page where they can activate their keycard
OR choose to change their pin. 

Any MAP user can activate or deactivate their
keycard by tapping the card against the RFID
reader (while on the login screen)

MTI MAP® 
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After about 10 seconds of no activity on this
page the MAP system will logout
automatically. 



KEY MANAGEMENT - SEARCHING
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2 As you type in the search field it will filter down to your query. 

Navigate to the Keys page where you will find the "Search" filter at the top of the table. 

MTI MAP® 
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CREATING A NEW SECURITY GROUP

The security group is now saved and shown in
your security group list.

From the list view you can edit or delete
groups. 

Click on the name to edit the group. 
Click on the red trash icon to delete the
group. 

You will be prompted to enter a name for the
security group. Enter your desired security group
name. To save,  click submit. 

MTI MAP® 

1 Navigate to the Security Groups tab to begin
creating new groups. Click on the blue plus icon
to start.
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ADDING SECURITY DEVICE

You can name the lock based on your organizations
naming conventions. 

After clicking on blue plus on the Locks tab you will
be greeted by an instructional page. Please read
the instructions.

You can also pick a security group for the device using
the dropdown menu. From here you can continue the
process by clicking on the save device and add
another button.

Once the device successfully pairs to the MAP
system , the confirmation page will appear.

MTI MAP® 

When you click on Add New Device the RFID
reader will go into "listening mode". It will begin
flashing blue.

1

Now take your Network Pairing Card and tap it against
an MTI Lock.



LOCKS
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LOCKS PAGE

Search field - locks are searchable either through name or serial number1.
Unnamed Only - clicking on this button will show locks that are not named (serial
number only)

2.

Name - Shows name or serial number of lock3.
Group - Shows which group lock is currently assigned in4.
Status - Current status of lock5.
Plus Icon - Click on this plus icon to add a new lock to the MAP system. 6.
Metrics - Shows the metrics of the lock (how well its communicating with the MAP
system)

7.

This table will show every lock that is paired to the MAP system.

1

3
2

4 5
6

7



NAMING ORPHANED LOCKS
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2 From the lock edit page you can name the lock and choose the security group it belongs in. If
the lock doesn't belong to an existing security group you can create a new one on the Security
Groups page or choose unassigned for that field. 

On the Locks page you can identify orphaned locks by checking the name column. An orphaned lock is
a lock that has not been given a name. We strongly recommend naming every lock in your MAP system.
You can edit the name of locks by clicking on the row, you will then be taken to the lock edit page where
you can give the lock a name and group assignment.

MTI MAP® 
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LOCKS - SEARCHING
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2 As you type in the search field it will filter down to your query. 

Navigate to the Locks page where you will find the "Search" filter at the top of the table. 

MTI MAP® 
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Deleting Locks
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2 After selecting the lock you will be taken to this page where you can click on the Delete button.
This will remove the lock from MAP. This should be done if you have a lock that has been
thrown away or will no longer be at your location. 

On the Locks page you can click on the name (or serial number) of the lock you wish to delete. 

MTI MAP® 
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REPEATERS



MTI MAP® 

www.MTIGS.com | T:+1.800.426.6844

REPEATERS PAGE

1

2

4

5
6

7

3

Search field - repeaters are searchable either through name or serial number1.
Unnamed Only - clicking on this button will show repeaters that are not named (serial
number only)

2.

Name - Shows name or serial number of repeater3.
Group - Shows which group repeater is currently assigned to4.
Status - Current status of repeater5.
Plus Icon - Click on this plus icon to add a new repeater to the MAP system. 6.
Metrics - Shows the metrics of the repeater (how well its communicating with the MAP
system)

7.

This table will show every repeater that is paired to the MAP system.



After selecting the repeater you will be taken to this page where you can edit the repeater
name/the security group it belongs to/ or delete the repeater from the system.

MANAGING REPEATERS
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On the repeater page you can click on the name (or serial number) of the repeater you wish to
manage. 

MTI MAP® 
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REPORTS PAGE

User/Key - Shows which MAP user (or unassigned key) performed an action1.
Category - A dropdown menu that lets you filter to specific actions2.
Search - Typing in this field will filter down the table view to your query3.
Action - This column shows which action was performed (e.g. Alarmed means a lock
began alarming)

4.

Resource - Shows the name and serial number of the lock. Also shows user name
and key card serial number when activating or deactivating keycard.

5.

Time - Shows exact time/date of when event occurred and its duration6.
Location - Defines the security group that the locks belong to7.
Export - An export feature which will save to USB an excel of historical events as
seen on reports page

8.

Calendar - Allows the ability to filter to a start/end time and date9.



From the home page you can click on the
"Reports" button to navigate to reports page.
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REPORTS PAGE
The Reports table shows  historical logs for the
past 30 days.

The category dropdown allows the user to
filter down to a specific type of action. 

The search function allows users to search for
events, keys, users, and locks 

MTI MAP® 
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REPORTS - DATE/TIME FILTER

The today button will auto fill in the date and time
to today.

 The Start Date and End Date buttons can be
used to filter down to specific times and dates.

You can use the arrows at the bottom of the table
to navigate forward or backwards.

The Clear button on the bottom of the calendar will
clear out the data/time and the table will go back to
default view.

MTI MAP® 
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After clicking on the Export button (and if a USB drive is plugged in) a csv file will be exported to
the USB. It's a standard csv file that can be opened with Excel. It will reflect the data shown in
your reports page. 

Export feature
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Before being able to export you will need to insert a USB drive into the MAP device. The export
feature will not work without a USB drive. After you have a USB drive plugged in navigate to the
reports page and click on the top right Export button.

MTI MAP® 
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ALERTS PAGE

On the Alerts tab you will see any current issues with any Lock in your MAP system.
Once the issue has been fixed when you next click on the alerts tab the issue will be cleared.  



MTI Support Channels

For immediate assistance questions or issues, 
Call MTI at 1-800-305-1043 for support 

Open 7 days a week 6AM-11PM PST

or

For non-urgent issues:
Email: connectsupport@mtigs.com


