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OVERVIEW:
This visit will be focused around installing the locks for the Sempro system onto the
stores fixtures. This will include but not be limited to; 

Installing the appropriate locks for each fixture that requires a lock
Testing fixture stability, is it secure with the lock
Testing the locks individualy
Capture testing in a specific series of events 

Test the RFID card with the lock
Document the time stamp of testing and serial number on the RFID card
Test the lock through the MTI app
Test the lock through the CVS app if applicable (may not be live in the store yet)

Verify all keys are authorized and functioning
Verify the app functionality with the locks

GETTING STARTED:
It will be required to download the MTI
Managed Access App to your Device.

TOOLS REQUIRED:

Techs looking for assistance should be seeking
assistance in the dedicated TEAMS Chats FIRST. 

Use the below links to view and download the Guides for the Managed Access app
and web portal. These documents MUST be downloaded and will be critical to have
on hand for the proper installation of the Sempro system. 
Note: You will need a store specific URL once in the app for your specific store. 

CLICK HERE TO DOWNLOAD THE MANAGED ACCESS APP
FIRST TIME USE GUIDE:

CLICK HERE TO DOWNLOAD THE MANAGED ACCESS
PAIRING GUIDE:

MTI Micro Tool

2.5mm Allen Wrench

Versa Keys Connect Card -
401-00008

22mm Wrench #2 Phillips Screwdriver

Select the device type you are
utilizing to take you to the app
store to download the MTI app

https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/EYOpIXmYx-9LnK_f4AxYuX0BgWn41LxVL60I29Hhkz-UTg?e=nY6v2u
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/Ef7fdRvAacNLp9jg43Zs8vMBGcli7mt3ggKPby0UNVVUzA?e=1vwA4u
https://apps.apple.com/us/app/mti-managed-access/id6736996883
https://play.google.com/store/apps/details?id=com.mti.mae.gen3&pcampaignid=web_share
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/EYOpIXmYx-9LnK_f4AxYuX0BgWn41LxVL60I29Hhkz-UTg?e=nY6v2u
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/EYOpIXmYx-9LnK_f4AxYuX0BgWn41LxVL60I29Hhkz-UTg?e=nY6v2u
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/EYOpIXmYx-9LnK_f4AxYuX0BgWn41LxVL60I29Hhkz-UTg?e=nY6v2u
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/Ef7fdRvAacNLp9jg43Zs8vMBGcli7mt3ggKPby0UNVVUzA?e=1vwA4u
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/Ef7fdRvAacNLp9jg43Zs8vMBGcli7mt3ggKPby0UNVVUzA?e=1vwA4u
https://mobiletechinc.sharepoint.com/:b:/s/MTIFieldServiceTraining20242025/Ef7fdRvAacNLp9jg43Zs8vMBGcli7mt3ggKPby0UNVVUzA?e=1vwA4u
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Sempro Slide Lock Installation

Slide Lock Installation Guide

Click Here for the Slide
Lock installation Video

https://vimeo.com/817774144/7caa1a96ff?ts=0&share=copy
https://vimeo.com/817774144/7caa1a96ff?ts=0&share=copy
https://vimeo.com/817774144/7caa1a96ff?ts=0&share=copy
https://vimeo.com/817774144/7caa1a96ff?ts=0&share=copy
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Sempro  Ratchet Lock Installation

Slide Ratchet Lock Installation Guide

Click Here for the Ratchet
Lock installation Video

https://vimeo.com/821074032/41b3148e66?tq=#t=86
https://vimeo.com/821074032/41b3148e66?tq=#t=86
https://vimeo.com/821074032/41b3148e66?tq=#t=86
https://vimeo.com/821074032/41b3148e66?tq=#t=86
https://vimeo.com/821074032/41b3148e66?tq=#t=86
https://vimeo.com/821074032/41b3148e66?tq=#t=86
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Click Lock (Padlock) Installation Guide
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Capacitive
Sensor

Placement

Sempro  Twist / Push Lock Phone Orientation Guide

 Twist / Push Lock Phone Orientation Guide

Locks wake up once an hour to communicate
health statistics and to receive any
commands from the instore hub

To facilitate the use of mobile devices,
capacitive sensing technology allows the BLE
radio to be activated when an object (device)
is presented near the sensor

Once BLE radio is activated, mobile device
makes a connection to the lock

To avoid false wake-up (people walking by
the fixture or standing near the lock) we have
tuned this distance to be approx. 1 inch from
the sensor

Capacitive sensor is in the bottom 3rd of the
lock

TECHNOLOGY OVERVIEW:

MTI Locks are configured to optimize battery life and as such have a
deep sleep mode which allows the battery to conserve battery life. 

CURRENT PHONE PLACEMENT CHALLENGE:

 Varied Installations – Locks are
mounted differently across fixtures,
vertically and horizontally

User Behavior – Customers
naturally focus on their phones
during unlock attempts, not the lock
itself

Tap Placement – Users naturally
gravitate toward the knob as a
visual target, leading to misplaced
phone taps

Icon Visibility – Lock/unlock
indicators may be less noticeable at
standard installation height

Customers have struggled on proper phone placement for first attempt.

Current
Vertical

Placement

Current Horizontal
Placement

INSTALLATION AND GRAPHIC PLACEMENT
RECOMMENDATIONS ON THE NEXT PAGE



Sempro  Twist / Push Lock Phone Orientation Guide

RECOMMENDATIONS – INSTALLATION AND GRAPHIC
PLACEMENT

Current
Orientation

Tap the NFC
area on bottom

New and Recommended
Orientation

Tap the NFC
area on top

EXAMPLES OF OTHER NFC / BLE READER BEHAVIOR 
Lock orientation change is similar to other popular phone tap use cases.

Phone is placed on top of payment devices, typically NFC / BLE payment
will not work if phone placed on bottom of payment device
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Sempro  CamLock Installation

CamLock Installation Guide

Click Here for the CamLock
installation Video

https://vimeo.com/899528310/be28d0f973?tq=#t=61
https://vimeo.com/899528310/be28d0f973?tq=#t=61
https://vimeo.com/899528310/be28d0f973?tq=#t=61
https://vimeo.com/899528310/be28d0f973?tq=#t=61
https://vimeo.com/899528310/be28d0f973?tq=#t=61
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Sempro  PlungerLock Installation

PlungerLock Installation Guide

Click Here for the PlungerLock
installation Video

https://vimeo.com/901207777/e620e3e7e7?tq=#t=4
https://vimeo.com/901207777/e620e3e7e7?tq=#t=4
https://vimeo.com/901207777/e620e3e7e7?tq=#t=4
https://vimeo.com/901207777/e620e3e7e7?tq=#t=4
https://vimeo.com/901207777/e620e3e7e7?tq=#t=4
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Sempro  PlungerLock Installation
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Sempro  PlungerLock Installation
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Sempro  PlungerLock Installation
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Sempro  Universal Door / Drawer Lock Installation

Universal Door / Drawer Lock
Installation Guide

Click Here for the Universal
Lock installation Video

https://vimeo.com/824171856/91f56fa92c
https://vimeo.com/824171856/91f56fa92c
https://vimeo.com/824171856/91f56fa92c
https://vimeo.com/824171856/91f56fa92c
https://vimeo.com/824171856/91f56fa92c
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Sempro  Universal Door / Drawer Lock Installation
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Sempro Vira One Shelf / Sliding Door Installation

Vira One Shelf / Sliding Door Lock
Installation Videos

Click Here for the Vira Sliding
Cabinet installation Video

Click Here for the Vira One
Shelf installation Video

https://vimeo.com/912945942/18d53ea294
https://vimeo.com/912945942/18d53ea294
https://vimeo.com/912945942/18d53ea294
https://vimeo.com/900791851/e6a15a7ded?share=copy
https://vimeo.com/900791851/e6a15a7ded?share=copy
https://vimeo.com/900791851/e6a15a7ded?share=copy
https://vimeo.com/912945942/18d53ea294
https://vimeo.com/912945942/18d53ea294
https://vimeo.com/900791851/e6a15a7ded?share=copy
https://vimeo.com/900791851/e6a15a7ded?share=copy
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Sempro MTI Hub Installation and Lock Pairing

MTI Hub Installation and Lock
Pairing Video Guides

Click Here for the MTI Hub
installation Video

Click Here for the Lock
Pairing Video Guide

https://vimeo.com/831619414/fb100444d9
https://vimeo.com/831619414/fb100444d9
https://vimeo.com/831619414/fb100444d9
https://vimeo.com/757794335/c36f038b74
https://vimeo.com/757794335/c36f038b74
https://vimeo.com/757794335/c36f038b74
https://vimeo.com/831619414/fb100444d9
https://vimeo.com/831619414/fb100444d9
https://vimeo.com/757794335/c36f038b74
https://vimeo.com/757794335/c36f038b74
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Sempro POE Extender / Repeater Installation

POE Extender / Repeater Installation

Click Here for the Repeater
installation Video

https://vimeo.com/834578562/e9a05c7567
https://vimeo.com/834578562/e9a05c7567
https://vimeo.com/834578562/e9a05c7567
https://vimeo.com/834578562/e9a05c7567
https://vimeo.com/834578562/e9a05c7567
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Sempro POE Extender / Repeater Installation

Alternative network pairing
method on the following page:
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Sempro POE Extender / Repeater Installation

Functionality diagram on the
following page:
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Sempro POE Extender / Repeater Installation

LED Status Indicators on the
following page:
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Sempro POE Extender / Repeater Installation
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Sempro Troubleshooting

RS1 Ratchet Lock - How to Solution
a Stuck Lock Video

Click Here for the RS1
Ratchet Lock - How to

get Unstuck Video

Managed Access Enterprise FAQ:
The lock beeps 4 times and my key card wont work.
Wait up to 30 seconds and try again. If the lock beeps 4 times again, check to make sure your key is
activated using your Managed Access Pin Pad.

The lock doesnt make any beeps when swiping my key card.
First ask someone else to use their key card on the lock to see if it works for them. If the issueperists
check the battery. If the battery is dead the lock will not respond.

What do I do if the battery is dead?
Use the MTI Multitool to remove the battery door and replace the battery.

What do I do if my key is lost/stolen? ***
Inform a manager/lead right away. Have them reach out to MTI to activate a new keycard.
How do I activate/deactivate my key card? (For Managed Access location)
Activate your key card using the MTI Pin Pad and then tap your key card against a
lock. Recommend removing card from badge holder. 

How do I tell if the locks battery is low?
During normal operation when a lock is closed there is a short confirmation beep. When thebattery
is in a low or critical state the beep is longer.

What do I do if my lock is stuck (not opening)?

Beeping defintions 

popping the battery in out 

pictures: tool + best buy PNs + 

make it like the pairing stuff pictures

If your question is not answered: 
Simply contact the MTI Connect Support Team at 1-800-305-1043 or email
connectstupport@mtigs.com

https://vimeo.com/1061044516/e31e3e6b36?share=copy
https://vimeo.com/1061044516/e31e3e6b36?share=copy
https://vimeo.com/1061044516/e31e3e6b36?share=copy
https://vimeo.com/1061044516/e31e3e6b36?share=copy
https://vimeo.com/1061044516/e31e3e6b36?share=copy
https://vimeo.com/1061044516/e31e3e6b36?share=copy

