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NEW
STORE
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NEW STORE CREATION ORG ADMIN ONLY

1. Log in to the Web Portal

2. Select stores from the sidebar menu

M MTI- CONNECT

28 Organizations Stores + Y

Dev Store One Tupelo | MS
B2 MTlInternal Testing

Gen 3 Store OR
Q@ Regions

N

Q@ Stores
a» Users
& loT Dashboard

3. Click on the “+" icon to create a new store

MTI - CONNECT

28 Organizations Stores Y
Dev Store One Tupelo

B2 MTlInternal Testing
Gen 3 Store

Q@ Regions

@ Stores

ax Users

loT Dashboard




4. A new window will pop up. Fill out all required (*) information and click Save

GENERAL
Store Name
Branch Code
Time Zonge
Region

CONTACT
Contact Mame
Contact Email

Contact Phone

VERSA
BLE

ADDRESS

Address 1

Address 2

Address 3

City
State
Postal Code

Country




USER
MANAGEMENT

©2024 MTI. All Rights Reserved | PROPRIETARY AND CONFIDENTIAL




CREATING NEW USERS MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 Loginto the web portal. 2 Click Users in the nav bar to open the user
management screen.

M MTI- CONNECT
QO MTI n

=8 Organizations

Dev Store One
B MTIInternal Testing

Username

Gen 3 Store
Password o Regions
Login
Q@ Stores
Teamn Login N
ar  UsersSyg
Forgot Password
3 Click on the plus icon + to create a new user 4 In the Create User dialog box, enter the new user’s

required (*) information and click Save.

w . |
Users IS vy Cl‘eate USE‘F
Org Ac.lmin -i- Role *

Store Associate ~
S.tD:e J\SSFEIB{E [ ]
Store Manager [] Search Locations *

First Name
Last Name
Employee ID

Email
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NEW USER ACCOUNT SETUP

MTI CONNECT® INTERFACE MANAGEMENT m MTI

1 New users will receive a welcome email to complete
their setup.

By default the users email address will be their
username.

Set your MTI Connect password inbox x

no-reply: == === =

Hi Tom Seith

Anew account was created for you on MTI Connect

Please note

Click the following link to $et up & new password for your account Set Password
Thank you,

MTI Connect Team

3 Adhere to the necessary password and pin
requirements.

Your MTI Connect® password:

- Must contain at least 8 characters

- Must NOT contain repetitive or sequential
characters (e.g. ‘ aaaaaa’, ‘1234abcd’)

- Must NOT have contextual words (e.g. MTI,
Connect, etc.)

- Must NOT be part of the top 10,000 most
commonly used passwords as defined by NIST
from various password leaks.

Your MTI Connect® PIN is a 4 4-digit number and

should be something that you will easily
remember but will be hard for someone to
guess. (1111 is NOT a secure PIN).
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2 Upon clicking the Set Password link; set your
password and pin.

Set your password and pin

4  If successful, you will see a confirmation message.

Congratulations! Your password and pin were successfully created!

RETURN TO LOGIN PAGE

If unsuccessful, please verify that your password and
pin meet the requirements.
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DEACTIVATING USERS MTI CONNECT® INTERFACE MANAGEMENT mM-n

e —
1 Log into the web portal and Click Users in the nav bar to 2 Onthe Users page, you can scroll through the list of users
open the user management screen. and/or use the filter icon to search for individual users.

M MTI- CONNECT
+ Al Stores @
8% Organizations Stores 3
Dev Store One i
B3 MTlInternal Testing
Gen 3 Store []
Q@ Regions
[
Q@ Stores _
|
.. N
ax Users /k
< 1/1 >
3 Click on the red trash canicon on the right hand side of A new window will popup asking for confirmation.
the user you wish to deactivate. Click agree to complete the action.

Note: Deactivating a user does not delete their
historical activity.

= M MTI- CONNECT

Users +  Allstores v T

Org Aﬂmi n i

S.tore Assgciate (]

Store Manager §

S.ton? Manager § Are you sure?

Steve Smith Q

< 1/1 >
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REACTIVATING USERS

MTI CONNECT® INTERFACE MANAGEMENT m MTI

1 Loginto the web portal and Click Users in the nav bar to
open the user management screen.

M MTI- CONNECT

28 Organizations SEE

Dev Store One
B3 MTIInternal Testing

Gen 3 Store
Q@ Regions

Q@ Stores

N/,

ah Users?k

3 Enter the name of the individual you want to reactivate.

All Roles

Show Active

Show Active
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2 On the users page click on the filter icon. A pop-up

window will appear.

[
[]
[
[
[
< 1/1 >
4 After you have found the account you wish to

reactivate click on the blue icon.

= M MTI- CONNECT

Users +  AllStores v Y

Steve Smith
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KEY
MANAGEMENT
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ADDING KEYS MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 Before starting, locate the serial number on the back of 2 Log into the web portal and Click Stores in the nav bar to
the Versa Key™ (card or fob) you wish to add. open the Stores Page.

Select the store you wish to add the key to.

Stores

Organizations

Dev Store One
B2 MTlInternal Testing

Gen 3 Store \:ﬁ
9 Regions
o N
VERSA KEY (PMTI Storesk
3 Next on the top banner on the right side of the page, 4 Onthe keys page click on the “+” icon to add a new

click on the KEY icon to access the keys page. Versa Key™.

sociate

[]
]
5 Create VERSA Key popup will appear. Type in the serial 6 The key will now be added to the list in the Keys page.
number of the key and click Save.
Pl MTI- CONNECT
Create VERSA Key Gen 3 Managed Access
O Backup Key Keys VERSA v + Y

12345674

Store Associate —
Accionan = . .

Assigned User
o
| |
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ASSIGNING KEYS

MTI CONNECT® INTERFACE MANAGEMENT m MTI

1 Inthe Keys page search for the key you wish to assign 2 Once the key is found, click on the key, an Edit Key pop-

by using the filter tool and the keys serial number. up will appear.

Key Serial or User |

3 Inthe Edit Key pop-up, select the user you wish to
assign the key to and click Save.

M MTI- CONNECT

VERSA ~ + Y

4 After saving the key will now be assigned to the user.

Ed|t KE‘}’ Gen 3 Managed Access
Keys
at Ju 0 847 AM Steve Smith
Last Seen at Jun 10 8:47 AM
ey Seria Store Associate
1234567C ke
ste|
Steve Smith

‘ Cance Save
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MANUAL KEY ACTIVATION MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 To manually set a key from active to inactive, navigate to the Keys page and you will see a list of keys and
their current status, indicated by the green or grey toggle icon.

MTI - CONNECT

Organizations < Gen 3 Managed Access

Keys VERSA ~ + Y
B MTI Gen 3 Web —
Portal
O
Q@ Regions
Store Associate -
Q Stores @ [
as lsers

loT Dashboard

2 Click on the slider icon to change the keys status from active to inactive. The green slider indicates an activate
(on) key and the grey slider indicates an inactive (off) key.

MTI - CONNECT

Organizations < Gen 3 Managed Access

Keys VERSA v + Y
MTI Gen 3 Web
B )
Portal
O
9 Regions
Store Associate -
Q Stores [
a» Users

Inactive Active
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FIXTURE
MANAGEMENT
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ADDING A FIXTURE MTI CONNECT® INTERFACE MANAGEMENT  (J) MTI

1 Begin by clicking on the store name. 2 Click on the Store Layout icon to access the page where
you can add more fixtures.

= (M MTI- CONNECT

Stores
< Gen 3 Managed Access

Gen 3 Managed Access
/ NP2 Gen 3 Managed Access +

First Floor

3 Toexpand the layers of your store; click in the middle of 4 Tocreate a new fixture click on the “+” icon of the Area
the floor row and it will expand into the interior layers. you wish to add the fixture to.

< Gen 3 Managed Access

< Gen 3 Managed Access

Gen 3 Managed Access +
Gen 3 Managed Access +

First Floor
First Floor .

Area

< Gen 3 Managed Access # C rea te F i Xt u re

Gen 3 Managed Access + _

First Floor Fixture Name

Area

Fixture
Feeture

Lock
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ADDING A FIXTURE MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 Onthe Create Fixture pop-up, name your new fixture and click Save.

Create Fixture

Pixel Sandbox

2 After clicking Save on the top right a notifcation will appear and your new fixture will appear below the Area you
added it to.

Note: The confirmation will state “Zone” in this step that means Fixture.

MTI - CONNECT
< Gen 3 Managed Access £

2 Organizations

MTI Gen 3 Web Gen 3 Managed Access +
Zg|
Portal
First Floor
9 Regions
fﬁkrbile 7+ a
9 Stores
Fixture s + 2
-
- Users il
Nest Sandbaox -
=
& loT Dashboard

Pixel Sandbox s+ 2
Fixture
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DELETING A FIXTURE MTI CONNECT® INTERFACE MANAGEMENT  (J) MTI

1 Navigate to the store layout page and expand therowsto 2  Select the fixture you want to remove by clicking on the
the fixture you wish to delete. pencil icon.

< Gen 3 Managed Access

Gen 3 Managed Access +
< Gen 3 Managed Access

First Floor

Gen 3 Managed Access +

First Floor

Maobile

< Gen 3 Managed Access

Gen 3 Managed Access +

Pixel Sandbox

Fituire

First Floor

Area

Fixture
Fisture
Lcck l s <
3 Onthe Edit Fixture pop-up you can click on the delete 4 Once you confirm the deletion of a fixture, any related
button to remove the fixture. items such as the positions within the fixture will also

. ) L . be removed.
Note: Deleting a fixture does not delete historical activity.

If you are certain, click Agree to proceed with deleting
the fixture. A notification saying "Zone Deleted" will
then appear on the top right.

Ed |t FD‘(tU e Note: The confirmation will state “Zone” in this step that

means Fixture.

Fix re ame

Nest Sandbox]

Are you sure?

@ Zone deleted
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ADJUSTING A FIXTURE MTI CONNECT® INTERFACE MANAGEMENT m MTI

1 To relocate a fixture, click on the arrows icon located 2 Afterclicking on the arrows icon, the fixture row will
at the far right of the fixture. state”moving”, now you may drag and drop the fixture to
anew area.

M MTI- CONNECT

< Gen 3 Managed Access

< Gen 3 Managed Access

Gen 3 Managed Access +

Gen 3 Managed Access +

First Floor

Event Screen
Event Screen

Mobile Area

Mobile

Pixel Sandbox

Flature

Pixel Sandbox

Fldture

3 After selecting the new area for your fixture a pop-up will 4  Fixtures can be moved to any area.
appear on the top right confirming your move.
Note: All the positions within the fixture, move with the fixture.

= M MTI- CONNECT = M MTI- CONNECT

@ Moved Pixel Sandbox

< Gen 3 Managed Acce 3 < Gen 3 Managed Access

Gen 3 Managed Access + Gen 3 Managed Access +

First Floor . First Floor
Event Screen Event Screen

Pixel Sandbox Pixel Sandbox

Fisture Fioture:

Mabile - Mobile
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POSITION
MANAGEMENT
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ADDING POSITIONS MTI CONNECT® INTERFACE MANAGEMENT  (J) MTI

1 Begin by clicking on the store name. 2 Click on the Store Layout icon to access the page where
you can add positions.

= M MTI- CONNECT

Stores < Gen 3 Managed Access

Gen 3 Managed Access Gen 3 Managed Access +

First Floor

3 Expand the rows until you see the fixture you wanttoadd 4 Once you identified the fixture that needs a new
a new position to. position click on the “+” icon on the right side.

< Gen 3 Managed Access < Gen 3 Managed Access

Gen 3 Managed Access + Gen 3 Managed Access +

First Floor First Floor

5 A pop-up will appear where you can name the new 6 Once saved a notification will appear and the
position and save it. position will be added below the associated fixture.

Note: The confirmation will state “Zone” in this step that
means Position.

< Gen 3 Managed Access

Create Position

Gen 3 Managed Access +

e First Floor

|Position Name

Event Screen

Piscel Sandbox
Fectie

Mobile

Pixels
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REMOVING POSITIONS MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 Onthe store layout navigate to the position you wish to 2 Click on the pencil icon. A pop-up window will appear.
remove.

< Gen 3 Managed Access Gen 3 Managed Access

Gen 3 Managed Access + Gen 3 Managed Access +
First Floor First Floor
Event Screen Event Screen

Pixel Sandbox Pixel Sandbox
Fixture Fiture

Mabile Maobile

X g = Fip i X & = Fit &
Pixels L Pixels @ e

F;"‘c-int of Sale F;"‘oint of Sale

3 On this pop-up screen you can click Delete to remove the 4 A confirmation message will appear confirming your
position. choice. Click agree and the position will be deleted.

Are you sure?

Edit Position

7/

Note: Deleting a position does not delete historical
activity; the CX Flex 4A associated with the position will
remain within the platform under Devices pending
reassignment.

Hok o & H

Powerflex 1 a
SA4FARBCS14D4CS9302020200B162032

Devices

F246DASF514D354R482020200B150F30
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ASSIGNING PORTS MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 Inthe store layout, select the CX Flex position you wish 2 Click on the name of the CX Flex you wish to assign a
to edit. position to.

ManagedAccess # i % o H

Managed Access

Gen 3 Manged Access JL Gen 3 Managed Access +

First Floar

First Floor

Demao Table

Demo Table
Demo Table
Fecture Demo Table
Fixture
'tlx F|e:14:§!l - s L Dema Table > DemoTable  \ /
Ports B 8 @ @ CX Flex 4a ; VA
(= I
B CxFlexsa PR o
R Cemo Table > Demo Table
ﬁ CX Flex 4a - Pixels # =
t= @@ 88
3 Click on the port name you wish to edit, a new poup will 4 Edit the Name & Manufacturer
appear. )
CX Flex 4a - Pixels
CX Flex 4a - Pixels CX Flex 4 Port
CX Flex 4 Port part
ABDTEAE(50504133352020200807291C Pixel 6 L
Pixel 6 ° Pixel 4 .
Plixél 4 ® Name
FES Y . r»’ln.nuf.acmror
Unassigned P L
L.iﬁassigned [ ]
i :Un-.;ssigned [ ]
ey | owm ] |
Reassign Device
5 Once you've filled in the field you can click Save. 6 Refresh, and you'll see the updated assigned port.

CX Flex 4a - Pixels
CX Flex 4 Port
Pixel 6 L
Vianufacturer * Pixel & L ]
Google
Pixel & [ ]
< Picel 6A [ ]
Unassign oogle
Pixel 6A .

T
REESSEQI"I Device
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UNASSIGNING PORTS MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 Navigate to your store layout and select the 2 Click on the pencil icon to edit the ports.
position you wish to edit.

A pop-up window will appear; select the port you wish to

unassign.

< Gen 3 Managed Access - CX Fl ex 43 - piXE| S
Gen 3 Managed Access + CX Flex 4 Po
First Floor Port 1

Pixel 6 ®
Event Screen Google
Pixel Sandbox Pixel 4 ( ®
Fixture soogle
Mabile -~ Port 3

Unassigned ®
Fixture Unassigned
Fiatuire Part 4

Unassigned L

s L nassigned
Point of Sale s c

Pixels

3 Click on the Unassign button to remove the product 4 A notification will appear confirming that the port has been
information from the port. unassigned.
e
& Port unassigned
CX Flex 4 Port
Pixel 6 * Flex 4a - Pixels
P-ix-e-l 6 o
Pixel 6A @ Port unassigned
e Uriassigiey
Google ——

e [ oww ]| owm

Unassigned e

e | o
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SECURITY
DEVICE PAIRING
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PAIRING TO THE MTI CONNECT HUB MTI CONNECT® INTERFACE MANAGEMENT mM-n

1 To pair to the MTI Connect Hub you will need to do 2 There are two methods for placing the MTI Hub into

the fO“.OWing. pairing mode.
e Ensure that the power is connected and the
security device is powered on e Manual Method: As shown in this step, insert USB
e You will need your “Network Pairing” card Intellikey on top of the mini micro-USB port for 10
seconds until your status light on the hub flashes
blue

¢ Web Portal Method: See next page (step 7 - 10).

Flashing Blue

= / Active Pairing

3 Tap the network pairing card against the security device. 4 Once paired it will flash white and you can test that it is
paired by plugging a device into the security device and
The security device will beep and flash blue; indicating that using an active key or the app to arm/disarm.

the security device is now in pairing.

©2024 MTI. All Rights Reserved | PROPRIETARY AND CONFIDENTIAL
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PAIRING TO THE MTI CONNECT HUB

MTI CONNECT® INTERFACE MANAGEMENT m MTI

7 To pair with the Web Portal, log in and navigate to the
store you are working on.

= M MTI- CONNECT

Stores

Gen 3 Managed Access

Click on Start Provisioning Mode to turn on pairing mode
on the MTI Hub

Showroom

Contact Keys
MTI VERSA
- BLE
showrcom@demo.org
Address Connect Hubs

123 Blueberry drive ATD40HLOT01316 (2)

_ ——

Connect bs

A1D40HLO101316 (2)

Start Provision Mode
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10

Click on the name of the store on the left hand side. It
will take you to store details.

qed O =
FU)iLiU! L] T
Point of Sale s
Pixels 4

After clicking the button you will see a confirmation box
appear on the top right of your screen. You can now
continue with the pairing process on your security device
(see previous page step 3 - 4).

0 Provision mode started

Jaqqaaaiis

oM-" Connect HUB

sy Flashing Blue I

Active Pairing
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REPORTING
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REPORTING

Getting Started

As part of the platform there are two methods to run store analysis as it relates to the MTI

security within your store.

1) Historical Log

The historical log page reports on security activity that has already happened.

MTI - CONMNECT

X Start Date
Operations ~  n¢,03/3024

Q Stores

Alarmed
A% Users o

Armed
= loT Dashboard

Disarmed

2) Exceptions

0 osnons =

1:37 PM

1.03 PM

1:.03 PM

The exceptions page reports on security health that need immediate attention.

MTI - CONNECT

Positions
Q Stores
CX Flex 3-45D
a» Users Ports @ @ @ @
¥2 |oT Dashboard CXFIex-’-la 341
Ports @ @ ® @

Store > Section 2

Cx Flex 4a 3-10




REPORTING Historical Log

Select Historical Logs

Select Event Types: v Operations
Health & Operations Health

e Operations: Shows actions performed in the store

Eve nt Types Defi ntio ns: ¢ Health: Shows device health status and duration

e Marketing: Not within use in Google Stores.

H Select Dates Range to include: Start Date End Date
Enter your deSIred Note: You can select up to 7 days range of data to 06/03/2024 06/10/2024
date range be displayed

Optionally, you can

select Export all to

export to a CSV file.




REPORTING Exceptions

° Select Exceptions Icon

Positions

Review security health exceptions and make the
necessary correction.

MTI - CONNECT

. a8
Positions u
@ Stores
CX Hlex 3-45D 7
&%  Users Ports| @ & & &
== loT Dashboard Cx Hlex 4a 3-1 7
Ports| @ @ @ @
CX Hlex 4a 3-10 rd
Poris| @ @ @ @
CX Hlex 4a 3-13d ’
Ports| @ @ @ @




